
 









 

1 Healthwatch England Safely Home report (2015): https://www.healthwatch.co.uk/report/2015-07-21/safely-home-what-happens-
when-people-leave-hospital-and-care-settings 

2 British Red Cross, Home to the Unknown (2019): https://www.redcross.org.uk/-/media/documents/about-us/research-
publications/health-and-social-care/british-red-cross-home-to-the-unknown-full-report.pdf 

3 British Red Cross, In and out of hospital (2018): https://www.redcross.org.uk/-/media/documents/about-us/research-
publications/health-and-social-care/in-and-out-of-hospital-report.pdf 

4 Hospital Discharge Government Guidance (March 2020): https://www.gov.uk/government/publications/coronavirus-covid-19-
hospital-discharge-service-requirements 

5 Hospital Discharge Government Guidance (August 2020): https://www.gov.uk/government/collections/hospital-discharge-service-
guidance

https://www.healthwatch.co.uk/report/2015-07-21/safely-home-what-happens-when-people-leave-hospital-and-care-settings
https://www.healthwatch.co.uk/report/2015-07-21/safely-home-what-happens-when-people-leave-hospital-and-care-settings
https://www.redcross.org.uk/-/media/documents/about-us/research-publications/health-and-social-care/british-red-cross-home-to-the-unknown-full-report.pdf
https://www.redcross.org.uk/-/media/documents/about-us/research-publications/health-and-social-care/british-red-cross-home-to-the-unknown-full-report.pdf
https://www.redcross.org.uk/-/media/documents/about-us/research-publications/health-and-social-care/in-and-out-of-hospital-report.pdf
https://www.redcross.org.uk/-/media/documents/about-us/research-publications/health-and-social-care/in-and-out-of-hospital-report.pdf
https://www.gov.uk/government/publications/coronavirus-covid-19-hospital-discharge-service-requirements
https://www.gov.uk/government/publications/coronavirus-covid-19-hospital-discharge-service-requirements
https://www.gov.uk/government/collections/hospital-discharge-service-guidance
https://www.gov.uk/government/collections/hospital-discharge-service-guidance


 

 

6 Hospital Discharge Government Guidance (March 2020): https://www.gov.uk/government/publications/coronavirus-covid-19-

hospital-discharge-service-requirements 
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7 Local Government Association, Why not home, why not today? Putting a stop to DTOC (2017): https://www.local.gov.uk/our-
support/our-improvement-offer/care-and-health-improvement/efficiency-and-sustainability-adult and; NHS England, Quick Guide: 
Discharge to assess: https://www.nhs.uk/nhsengland/keogh-review/documents/quick-guides/quick-guide-discharge-to-access.pdf 
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8 Local Healthwatch: Nottingham and Nottinghamshire, Cornwall, Brent, Bucks, Wandsworth, County Durham and Harrow; and 
External organisations: EHRC, NHS England, Carers UK, Department of Health and Social Care, Care England, Patients Association, 

British Red Cross and NHS Providers. 

9 Institute of Fiscal Studies, The geography of the COVID-19 crisis in England report (2020): https://www.ifs.org.uk/uploads/The-
Geography-of-the-COVID19-crisis-in-England-final.pdf and; British Red Cross COVID-19 Vulnerability Index: 
https://britishredcrosssociety.github.io/covid-19-vulnerability/ 
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10 For the purposes of the analysis, we have combined the survey responses from patients and carers as carers answered most 
questions on behalf of the patient, resulting in survey responses representing the patients’ experience. Some questions were specific 

to a carers perspective and are analysed separately below. 

11 NHS Digital, Hospital Episodes Statistics April - July 2020: https://digital.nhs.uk/data-and-
information/publications/statistical/hospital-episode-statistics-for-admitted-patient-care-outpatient-and-accident-and-emergency-
data/april-2020---july-2020 
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12 Hospital Discharge Government Guidance, pg.6 (August 2020): 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/912199/Hospital_Discharge_P
olicy_1.pdf 
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13 John Bolton, Reducing delays in hospital transfers of care for older people (2018): 

https://ipc.brookes.ac.uk/publications/Reducing-delays-in-hospital-transfers-of-care-for-older-people.html  
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14 Hospital Discharge Government Guidance, pg.27 (March 2020): 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/911541/COVID-

19_hospital_discharge_service_requirements_2.pdf  

15 Bolton’s model also focuses on post-discharge support for older people. 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/911541/COVID-19_hospital_discharge_service_requirements_2.pdf
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16 British Red Cross, In-and-out of hospital (2018): https://www.redcross.org.uk/about-us/what-we-do/we-speak-up-for-
change/more-support-when-leaving-hospital and; Healthwatch England, Emergency Readmissions Report (2018): 
https://www.healthwatch.co.uk/report/2018-11-14/emergency-readmissions-whats-changed-one-year 
 
17 Hospital Discharge Government Guidance, pg.7 (March 2020): 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/911541/COVID-
19_hospital_discharge_service_requirements_2.pdf  

18 Hospital Discharge Government Guidance, pg.4 (March 2020): 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/911541/COVID-

19_hospital_discharge_service_requirements_2.pdf 

19  Hospital Discharge Government Guidance, pg.25 (August 2020):
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/912199/Hospital_Discharge_P
olicy_1.pdf
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20 Healthwatch England, Safely Home report (2015): https://www.healthwatch.co.uk/report/2015-07-21/safely-home-what-
happens-when-people-leave-hospital-and-care-settings; Healthwatch England, There and Back report (2019): 
https://www.healthwatch.co.uk/report/2019-10-02/there-and-back-what-people-tell-us-about-their-experiences-travelling-and-
nhs and; British Red Cross, Home to the Unknown (2019): https://www.redcross.org.uk/-/media/documents/about-us/research-
publications/health-and-social-care/british-red-cross-home-to-the-unknown-full-report.pdf 
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has now been relaxed,

21 Healthwatch England, Safely Home report (2015): https://www.healthwatch.co.uk/report/2015-07-21/safely-home-what-
happens-when-people-leave-hospital-and-care-settings 

22 Luke Clements, Carers and their rights (2018): http://www.lukeclements.co.uk/wp-content/uploads/2018/05/7th-ed-draft-
Carers-Guide-11.pdf 
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Carers-Guide-11.pdf
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We heard from 14 paid carers of people with learning disabilities.
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25 Healthwatch England, Safely Home report (2015): https://www.healthwatch.co.uk/report/2015-07-21/safely-home-what-
happens-when-people-leave-hospital-and-care-settings 
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26  Healthwatch England, Emergency Readmissions Report (2018): https://www.healthwatch.co.uk/report/2018-11-14/emergency-
readmissions-whats-changed-one-year and; British Red Cross, In and out of hospital (2018): https://www.redcross.org.uk/-
/media/documents/about-us/research-publications/health-and-social-care/in-and-out-of-hospital-report.pdf 
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27 Hospital Discharge Government Guidance, p.18 (March 2020): 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/911541/COVID-
19_hospital_discharge_service_requirements_2.pdf  
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28 Mind, The impact of coronavirus on discharge from mental health hospital (2020): https://www.mind.org.uk/media-a/6293/the-
impact-of-coronavirus-on-mental-health-hospital-discharge-briefing.pdf 
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29 The national guidance estimates that approximately 50% of patients leaving hospital do not require a follow-up visit (see our 
analysis of this insight on page X). If we take this figure into account, this research suggests that three in five patients who were 
likely to have required a follow-up visit and assessment were not getting one. 



 

  

 

  

30 British Red Cross, Five-part independence checklist: https://www.redcross.org.uk/about-us/what-we-do/we-speak-up-for-
change/more-support-when-leaving-hospital/getting-hospital-discharge-right#Our%20recommendations 
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John Bolton, Reducing delays in hospital transfers of care for older people (2018): 

https://ipc.brookes.ac.uk/publications/Reducing-delays-in-hospital-transfers-of-care-for-older-people.html 
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