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1 I    d        
1.1 D  a     f v      

S  v    p  v d  :  M       Ca   G   p  

S  v    Add    :                 Ca       , Ba b  a  C    , L   , PL13 1    

Da  : 16 h Ma  h 2026    

A  h     d   p      a  v :       Oak    

 

1.2 P  p     f v     
Th  p  p     f  h   E     a d V  w v     wa      b   v   h    v         a d  a   p         
w  h    h  h   , h a  d      y f        d    ,    a  v   a d   aff ab     h     xp             h  
day, a d  d    fy  pp                p  v      d   /pa      w   b     a d q a   y  f   f . 

1.3 A k  w  d         
  a  hwa  h C   wa   w   d   k      ha k     d     a d   aff wh     k  h           ha    h    
 xp         d       h   v    . 

1.4 D    a      
Th     p       a       f  d      b   v d     h   p   f   da   ab v  a d        a   p      a  v  
p    aya   f  h   xp          f a       d     a d   aff,    y a  a        f wha  wa   b   v d 
a d       b   d a   h        f  h  v    . F  d      h   d b       p    d a  a   ap h    f 
 b   va          h  day  f  h  v     a d     a j d        f       a   ff    v     . 

1.5 Ab      a  hwa  h C   wa    
  a  hwa  h C   wa      a    d p  d       a   a             d    a p  fy     h  v       f 
C   wa  '      d         h  p a      a d d   v  y  f h a  h a d     a   a      v    . Th    h 
p b       a      , w   a h    h    v  w  a d  xp         w  h  h       v    . W         
 h    p   p    v   a     p       d    d       - ak    p         b  h    a  y a d  a    a  y, 
d  v   by  h  b    f  ha          y f  dba k    v  a       p  v      a da d   f  a  . 

1.6  Wha     E     a d V  w? 
A  a    a    a  hwa  h w  a   a  h     d    “E     a d V  w” h a  h a d     a   a      v     
 h    h  h  L  a  G v        a d P b    I v  v           a  h A   2007 a d L  a  A  h        
R    a      2013 (pa   4). Th       v      a       d  h  p  a  ,     d    a  h    , GP 
p a      , d   a           ,  p          , a d pha  a    .  

E     a d V  w v      a   a   pp       y           v        a     ,           a d   d    a d  h  
 xp          f   d v d a   wh       h  , a d  ak          da      wh     h    a   a  a  
f     p  v     . Th  v      a      a    d ba  d    f  dba k      v d ab      d v d a  
   v              p         h      d    f  d            a  h. 
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2 V     S   a y  
Co v  sa  o s    h s aff 
  a  hwa  h C   wa    p k  w  h  h   a   h          a    ad/d p  y  a a    a d  w  
   b     f  a     aff 
 
Co v  sa  o s    h   s d   s 
Tw      d     w    a k d ab     h     xp         f  h  h   . 
 
Obs  va  o  of fac l    s 
Ob   va      w     ad   h    h     h  v    , f             h     d       f  h  fa        , 
ad       a  v  p    d     a d     d     xp       . 

I    a        b   v d b  w        d     a d   aff      d d    v   a    ,  xp a a      f 
a   v      a d   pp    wh      q    d 

Ob   va      a d f  dba k  d    f  d a  a     f p     v  p a      a      d       a  a  f   
  p  v     , pa      a  y       a          v         a d     d       a      . 

3 S  v     v  v  w 
          h        a p  p   -b      a   h   ,     a  d     a      v        d      h      k      f 
L   . Th  h     ff        d    a  a d    p             a   f    p    70     d      p    b  w    
4        ff       a   f   d ff         d       d      d  f   f  a d d      a  a  . Th  2 a  a  
 ff      d      a  a   a    p                   x      . A         a              pa  y w  h   -
      fa        . Th  h    wa   a  d ‘R q      I p  v     ’ by  h  Ca   Q a   y C          
(2022), wh  h p  v d     p   a        x  f    h   b   va      w  h    h     p   . 

4 Ob   va      
E   y     h  h       v a a        y-         d d    w  h p  h b      b   . O      y     
 d    f  a     wa   h  k d, a d w  w    a k d          h  v        b  k. Th      p     a  a 
had   v  a  p            bj          d     h           f    p       ,  af   a d   , 
   p a     p    d   , adv  a y   f   a     a d     d    f  dba k. A           w      a  y 
d  p ay d,     va   a d    da  . Th    wa  a    a         /           b x a d  h           f 
a ‘Y    a d, w  d d’    v y da  d Ja  a y 2026. 

S aff w     b   v d    a         d         a   a d      a     a   v     . S aff      a       
 b   v d d       h  v     w     b   v d    b     p   f   a d     d          d. M b    
    d     w      pp    d a  a pa   app  p  a       h      b    y    d , w  h   aff p  v d    
a     a    wh      q    d. 

R   d           w       a  a d   dy,      had p     a  b          a d p           d  p ay. 
B dd    wa  p     a    d             d     h     a d wh      h  b d  w    f   y adj   ab  , 
 h y      b  d d        b d . A       d           had  a    a d a p           h  d   . 
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Ba h     ,         a d              w       a  y     p    d w  h  a   ,    a  p      a      
   p        h      a  . 

C     a  a  a  had  a          , wa         d     v       wh  h w     h w    a va    y  f 
p    a    ,      d    a  ha   h w, a f    a d a   w   ha    . S        v       had      d 
 ap        ab  d f    h  ha d  f h a    . Th    w    a va    y  f b  k ,  a az    , 
  w pap    a d  a    ava  ab             a  a . 

Wh              d     w     b   v d          a  a  a ,   h       a   d     h          
d       h  v    , wh  h  ay   d  a   va y      v     f    a       a d p      a     k  f     a  
    a     f          d v d a   

A p         y d  p ay d      d  a   d  h  a   v      f    h         w  k a d  h    wa  a 
d ff      a   v  y   h d   d f    a h         a d af       . A   v      f    h  w  k  f     v     
     d d a q  z, da   ,   w   pa    p     a d a              v   . R   d     w            b  
  ad    a   w pap   ‘Th  Da  y Spa k  ’ wh  h    p  d   d    h     a d     a    d  a     f 
 p        v    . 

Th    wa  w -f      a  ava  ab    h    h     h  h   . 

I       a  a ,      d    ba h      a d        , w    pa   w  k, pa  h   pa    a d pa   a  y 
   p    d   d    a     w     b   v d. Wh    a  a  w       a  a d f       a ,  h     d  a    
a             d f               a     a    a d    p        f   d    a               a f   y 
 af  a d w   -p       d   v        . 

A       d           w  v     d had  a    w  d w   ha  w    f    d w  h        y  p      
            a d had v  w   f  h   a d   a d       y  d  b y  d. B d  had b    p        d    
 ax       h    v  w .  

A   b d      a d        a  a  had         y  a   b               d    a      a  a a   
 y    . D          v     a     d    a   va  d  h         a a  , a d   v  a    aff    b    w    
           p  d p   p  y. 

Th  k   h    w    w     q  pp d a d   dy, a d w  w     h w   h       f    h  day wh  h 
     d d a  h      f   a        d     p      f       d     w  h  p   f   d   a y   q         . 
A    h    a   w    b     p  pa  d w  h f   h      d     , a d w  w       d  ha  wh    p    b   
   a  y       d p  d     w       d. 

Th  h    ha  a w   - q  pp d ha  d         a   , a d     d     a   ab      p  -b  k 
app          w  h a v          y    . 

A        d     d                      wa     d  p ay         f  h        a  a  a ,  h   
     d d ph     aph   f  h      d    a ba  ad    a d d  a     f  h    x  h           .  
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5 R   d    f  dba k 
R   d    f  dba k wa   a h   d f    a   a      b    f   d v d a   wh  w    ab      
pa     pa   a d  h   f     h   d b       d   d a      d   b   va    a  f  d    . R   d     
 ha   ff   d f  dba k  p k  ab     h     xp         f  h   a    h y      v d    p     v        
a d d     b d  h    aff a  k  d a d  a    . 

O      d   , ‘Th       y h      w a d I     d ’  b  happ   ;  h    aff a   a        v  y a d  h y 
a     k  fa   y      ’. Th y add d ‘Th   ’     h         p  v ’. A   h       d       d   , ‘I ’  
p  f    h   ,  h  b     h     a    h   a   a d    a       ’  h y add d ‘I’     a  d a   f I’     
 y  w  h    a d        h, I’   p           ’.  

A     d    wh  had        y           v  a   h  h       d   , ‘Th y a way   ak   h              
a d  a k, I w   d ’  b  happy a  h        y  w  a d h      ’    k  fa   y   a  y’. 

Tw      d             d  ha   h y  h   h   h    w    ad q a     aff    d  y,      a d 
‘Th   ’  a way           f y      d  h  ’ a   h           d  ha   h y f     af  a d  a  d 
f   a d w    pa      a  y  ha kf   f    h       a   h  k    aff  ad      h  ,  h y  a d ‘La   
 h    a     h   h y p p        ay    d   h  a d   x   h    I k  w  h   ’  a f    d y v      ay    
   d        , a d  ha    a   a  awf            ,     y  a ’  b y  ha ’. 

Sp ak    ab     h  a   v       ff   d by  h  h   , w  w       d by a     -         d    
‘Th   ’  a way       h             a d      h          k f  wa d   , wh  h     ’   h  q  z    
da     , y    a  b          w    b  f  ’.  R   d        d     h y   k d  h     d    a  a ,      a d 
‘S         I j    wa   a wa k a    d      d  a d  h   a d    a   b a   f  ’.  

 

6 S aff f  dba k 
Ma ag m      am 

Th        a    ad  a a    d     b d a   ab   w  kf    , w  h    a    a    q                
a    y   aff. W  w       d  ha  a     aff had a         a  a     f   a      a d  aw  v d      f 
  aff wh  had b      a   d    adva   d         a d  a   p    d    ,    h a  v   p        
a d      f  y      d  v   . 

Wh   a k d ab     h   ha         h  h    fa  d,  h y        d k y  p  a    a   ha        
   a          f   a    f   a    . C        w     a   d    a d         p                     
  f   a    f   a     f    pa         a   a     , wh  h  ay   pa   p a           ab    y a d 
 a   p a     . Th y a     xp     d           ha        a      h            f   a  pa hway 
 y     had     b       d by     a  w  k   . 
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W  w    a       d  h  h    had fa  d       ha           a         a     a   , b    h    
w    b     a   v  y add     d by a   w y app     d   a , wh  w    w  k     h    h a 
  h     f   pa   a d   d    a      h    h     h  h    a d      d . 

Th        a    ad  a a    d     b d  h    a      p  v d  a h    y a d          v         
f       d    , app  p  a       h       d . Th y d     b d  h  pa        pa y wh   p  a  d 
 h  h    a  ‘S pp    v ’ a d ‘A    d    pa y    w  k f  ’.  

 

 

H al hca     am 

S aff d     b d a   pp    v    a          a d  p k  p     v  y ab      a       pp          ; 
 h y a     p k  p     v  y ab        d     a d  h          w  h    h  h   . O      d   , ‘I’  
  v      happy a  wh   I      h   a    a  h    a d        ’.  

O    f  h            a     d    ‘I ’     a  h    a d w  hav  a    d  a  h w  h  h      d    ; 
 h y a     k      fa   y’  h y add d ‘S     f  h   a      h   ha a      a d w  d      b       
     h     v  v d w  h  h  a   v     ’. Th y d     b d  h  a   v      a  ‘ x      y va   d’ a d 
 xp a   d h w     d      p     a     d  w    pa      a  y w     a  d f   by a    a     a   a d 
 ay p  a h   . 

 

 

7 R       da       
  a  hwa  h C   wa   hav   ff   d              da      ba  d     b   va      a d 
f  dba k f    b  h     d     a d   aff      p  v   xp             h  h   . Wh     a y 
a p      f  a   a d   v         w     b   v d    b  p     v ,  h  f    w    
        da      f        a  a  wh      p  v       w   d        h       d     xp       , 
   a      , a d   v        a            y. 

1) A           d     w     b   v d    a          h          d       h  v    ,   a  hwa  h 
C   wa           d   ha   h  h      v  w   pp           f            d a   v      a d 
  a    f      a            d    p      a      a      a    . 
 

2) Th  h     ay w  h     xp      pp           w  h   f       pa            p  v   h  
          y a d    p          f   f   a    f   a    ,   pp       app  p  a   
p a       . 
 

3) G v   h       a   ha       ,   a  hwa  h C   wa           d   h         a     a d 
   a   v     h   f a p a   d p    a     f  a     a    a d   d    a               a   
a  a  a              y w     a   a   d,  af , a d p      ab  . 
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4) As there is occasional use of agency staff, the home may wish to consider how it 
ensures that agency staff have appropriate training and experience, including 
assurance of fa    a   y w  h     d    ’    d . Working with a regular agency may help 
support continuity of staff provision. 
 
 
 

 
 

 

8 P  v d   f  dba k  
 

Response from Hillcrest House Nursing Home: 

 

Please find below our comments following the report that you have generated. 

 

4. Observations- some residents remain in their rooms by choice or when bedbound, when this 
is the case, they receive 1:1 activity time with the activity staff as well as most being on hourly 
visual checks where they will have contact with the staff. (Social Isolation comment) 

4. Observations- with regard to the worn paintwork, patch repairs etc, we have employed a 
new maintenance team from late 2025 and we have already recognised a rise in the standard 
of the building to include the gardens, there is a plan in place to redecorate all residents 
bedrooms. 

7(4). Recommendations- We do utilise particular agencies and encourage the same staff to 
return for continuity of care already. The staff are inducted on their first visit by one of our own 
members of staff and if we see any examples of poor practice we go back to their agency and 
ask them to provide further training at least or we do not accept them back. 

 

Manager  
 

Hillcrest House 

  



 

 
 


