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SUMMARY
During the quarter one yr 3 the Service has continued
to work very hard to meet our partnership goal and
aim to create better outcomes for un paid carers in
Cornwall
we have been working hard on resolving the back log
of carers assessments.
We continue to support Carers with manging well
through the financial crisis and managing financial
hardship with a total of 56K being paid to Carers in
support



All interventions claimed against Key Performance Indicators are those made with, or on behalf of, 
the carer, where the carer has moved forward in their caring role. As a carer led service, all mediums 
of communication are agreed with the carer to best suit their preference; our priority being the 
need of the carer and getting them the resolution by the means that best suits their individual 
circumstances.        
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P ARTNERSHIP  
ACTIVITY 

We  h ave  b e e n  wo rkin g re a lly h a rd  t o ward  co m p le t in g 
t h e  Ca re rs  n e e d s  a sse ssm e n t  b acklo g 

We  h ave  sup p o rt e d  16  wo rksh o p s  h igh ligh t in g Ca re rs  
sup p o rt  an d  e n co uragin g ca re r id e n t ifica t io n  an d  b e s t  

p rac t ice .   



Cont ract ua l 
re q u ire m e n t  Le ve l 1

Ac t iv it y  a n d  Ac t io n  

Su p p o rt in g  Ou t c o m e  3
Ou t co m e s  
sup p o rt e d  

Act ivit y & Act io n  

Develop guidelines and training for health, social care 
and  we llb e ing p rac t it ione rs  

Durin g t h is  q ua rt e r we  h ave  b e e n  wo rkin g wit h  
p a rt n e rs  t o  d e ve lo p  t h e  wo rkin g ca re rs  p a ssp o rt  
t h is  is  a  way fo r Wo rkin g Ca re rs  t o  co m m un ica t e  

an d  d iscuss  t h e ir  n e e d s  wit h  t h e ir  e m p lo ye r b e fo re  
it  ge t s  t o  a  p o in t  o f c ris is  



Cont ract ua l 
re q u ire m e n t  

Le ve l 1

Ac t iv it y   16 1 c o m p le t e d  

Su p p o rt in g  Ou t c o m e  9Ou t co m e s  
sup p o rt e d  

Act ivit y & Act io n  

Develop Carers emergency card/Carers passport

Th is  is  an  o n go in g p ie ce  o f wo rk wh e re  
e ve ry ca re r co m in g t h ro ugh  t h e  fro n t  d o o r 
o f t h e  se rvice  h a s  o ffe r o f t h e  e m e rge n cy 

ca rd  an d  Passp o rt  



Cont ract ua l 
re q u ire m e n t  

Le ve l 1

Ac t iv it y  
9 9 9  a c c e s s in g  le ve l o n e  a n d  
4 .5K a c c e s s in g  t h e  w e b s it e  

Su p p o rt in g  Ou t c o m e  2

Ou t co m e s  
sup p o rt e d  

Act ivit y & Act io n  

Est ab lish  a  s in gle  p o in t  o f a cce ss  t o  in fo rm a t io n  an d  gu id an ce  

Th e  Sin gle  p o in t  o f a cce ss  fo r Ca re rs  con t in ue s  t o  b e  a  
succe ssfu l an d  m e an in gfu l p o in t  o f e n t ry t o  t h e  se rvice  

an d  im p ort an t ly con n e c t ion  t o  sup p o rt    



Cont ract ua l 
re q u ire m e n t  

Le ve l 1

Su p p o rt in g  Ou t c o m e  5Ou t co m e s  
sup p o rt e d  

Act ivit y & Act io n  

Sup p o rt  an d  e s t ab lish  p e e r sup p o rt  gro up s

Th e  se rvice  h a s  sup p o rt e d  6  Ca re rs  p e e r sup p o rt  
group s  an d  1 m e m ory ca fé  p lu s  we  h ave  

sup p o rt e d  43 Me m ory Ca fe s  wit h  e q u ip m e n t  t o  
im p rove  we llb e in g 



Cont ract ua l 
re q u ire m e n t  

Le ve l 1

Su p p o rt in g  Ou t c o m e  10

Ou t co m e s  
sup p o rt e d  

Act ivit y & Act io n  

Carers awareness training 

Th e  Se rvice  co n t in ue s  t o  p ro vid e  t h is  sup p o rt  
wid e ly acro ss  t h e  sys t e m . wit h  16  wo rksh op s  

co m p le t e d  



Cont ract ua l 
re q u ire m e n t  

Le ve l 1

Su p p o rt in g  Ou t c o m e  7

Ou t co m e s  
sup p o rt e d  

Act ivit y & Act io n  

Develop carers support in hospitals

We  co n t in ue  t o  d e ve lo p  n e t wo rks  an d  
p ro m o t e  ca re r we llb e in g. 

Wit h  sp e c ific  fo cus  o n  De m e n t ia  t ra in in g 
d ays  an d  Ca re rs  Co rn e r, 

De rrifo rd  a re  e m b a rkin g o n  aware n e ss  
b u ild in g wit h in  UHP 



Cont ract ua l 
re q u ire m e n t  

Le ve l 1

Su p p o rt in g  Ou t c o m e  2

Ou t co m e s  
sup p o rt e d  

Act ivit y & Act io n  

Provide clear information on the differences in 
p rovis ion  b e t we e n  ch ild re n 's  and  ad ult s  se rvice s  

o u r lit e ra t u re  an d  we b sit e  m ap  o u t  t h e  
d iffe re n ce s  in  p ro vis io n  an d  re m a in  a  

fun d am e n t a l p a rt  o f t h e  se rvice .  Yo un g 
Ca re rs  up  d a t e  t o  t h e  we b s it e  in c lud e s  a  
b lo g an d  ad d e d  im age s  an d  p ic t u re s  an d  

d e t a ils  ab o u t  e ve n t s . 



Cont ract ua l 
re q u ire m e n t  

Le ve l 1

Su p p o rt in g  Ou t c o m e  8

Ou t co m e s  
sup p o rt e d  

Act ivit y & Act io n  

Develop Guidance for employers so they are Carer 
aware .  

Th e  m a in  up  d a t e  t o  sh a re  is  we  h ave  ad d e d  
a ll o f o u r sup p o rt  t o  e m p lo ye rs  t o  b e co m e  

m o re  ca re r awa re  o n  o u r we b s it e . 
We  h ave  o p e n e d  a  co n ve rsa t io n  wit h  

Co rn wa ll co un cil t o  fu rt h e r d e ve lo p  t h e ir 
fle xib le  wo rkin g p o licy t o  in co rp o ra t e  a  

ca re rs  p a ssp o rt . 



Cont ract ua l 
re q u ire m e n t  

Le ve l 2

Su p p o rt in g  Ou t c o m e  8

Ou t co m e s  
sup p o rt e d  

Act ivit y & Act io n  

Establish one to one support for carers 

Th e  se rvice  h a s  co m p le t e d   9 88  
in t e rve n t io n s  acro ss  t h e  p a rt n e rsh ip  wit h  

Ca re rs  in  le ve l 1 an d  2 o f t h e  se rvice . 



Cont ract ua l 
re q u ire m e n t  

Le ve l 2

Su p p o rt in g  Ou t c o m e  11

Ou t co m e s  
sup p o rt e d  

Act ivit y & Act io n  

offer proportionate carers assessments when 
ap p rop ria t e  us ing a  s t re ngt hs  b ase d  ap p roach  

Th e  se rvice  h a s  co m p le t e d   74  Asse ssm e n t s   



Cont ract ua l 
re q u ire m e n t  

Le ve l 2

Su p p o rt in g  Ou t c o m e  10

Ou t co m e s  
sup p o rt e d  

Act ivit y & Act io n  

offer training opportunities for Carers 

Prom as  Con t inue  t o  d e live r e xce lle n t  
sup p ort  t o  ca re rs  t h rough  t he ir course s  

and  soc ia l ac t ivit ie s  (p le ase  se e  t he ir 
d ire c t  re p ort  fo r d e t a il on  num b e rs  and  

t yp e s  o f ac t ivit ie s  )



Cont ract ua l 
re q u ire m e n t  

Le ve l 2

Su p p o rt in g  Ou t c o m e  9

Ou t co m e s  
sup p o rt e d  

Act ivit y & Act io n  

offer self help and emergancy funds 

t he  Se rvice  m ain t a ins  it s  gran t s  o ffe r 
sup p le m e n t e d  b y HSF and  a  range  o f 
o t he r we llb e ing gran t s , wit h  a  t o t a l o f 

56 ,0 0 0  b e ing award e d  t o  Care rs  in  ne e d  



Cont ract ua l 
re q u ire m e n t  

Le ve l 3

Su p p o rt in g  Ou t c o m e  9

Ou t co m e s  
sup p o rt e d  

Act ivit y & Act io n  

offer carers one off personal budget to eligible carers 

£19 ,30 3.0 0  b e ing t he  am oun t  p a id  t o  
ca re rs  

wh ich  is  an  ave rage  award  o f  379 .0 0



Cont ract ua l 
re q u ire m e n t  

Le ve l 3

Su p p o rt in g  Ou t c o m e  

Ou t co m e s  
sup p o rt e d  

Act ivit y & Act io n  

create a safeguarding offer for carers with SAB  

We  are  working wit h  SAB t o  c re a t e  a  
t ra in ing re source  fo r SG t h re sho ld s  and  a  

t ra in ing re source  fo r e m e rge ncy 
p ro fe ss iona ls  



xxxxxxxx

Ge o g ra p h ic a l 
Sp re a d  o f Ca re rs  
Ac c e s s in g  
Se rv ic e



HO W  TO  CO NTACT US

01736 
756655

hello@carersadviceline.org.u
k

www.cornwallcarers.org.u
kwww.kernowyoungcarers.co.u
k
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