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1               
1.1 D        f v      

   v       v    :                       

   v    A      : H           ,           ,  L29 3TR  

D   : 1   J    2026   

A  h                   v : N     O k    

 

1.2          f v     
Th           f  h   E         V  w v     w       b   v   h    v    m                       
w  h    h          , h             f  m                 ff  b     h     x              h     , 
          f                    m   v          /        w   b         q        f   f . 

1.3 A k  w     m      
H    hw   h     w    w       k      h  k                 ff wh     k  h    m      h     h    
 x                  h   v    . 

1.4 D      m    
Th                     f         b   v       h       f         b v                           v  
           f  h   x           f                      ff,                  f wh   w    b   v   
          b         h    m   f  h  v    . F         h     b                        h    f 
 b   v           h       f  h  v               j    m     f           ff    v     . 

1.5 Ab    H    hw   h     w     
H    hw   h     w                                     mm          m   f      h  v       f 
    w   '                h                   v     f h    h                    v    . Th    h 
  b          m   , w     h    h    v  w       x          w  h  h       v    . W         
 h             v                              -m k              b  h                       , 
   v   b   h  b    f  h     mm      f   b  k    v         m   v               f     . 

1.6  Wh      E         V  w? 
A          H    hw   h w         h          “E         V  w” h    h                    v     
 h    h  h  L     G v   m          b      v  v m       H    h A   2007     L     A  h        
R           2013       4 . Th       v                 h        ,             h m  , G  
         ,                 ,     m       ,      h  m     .  

E         V  w v                                   v              ,                           h  
 x           f     v       wh       h m,     m k      mm          wh     h              
f    m   v m   . Th  v                    b        f   b  k      v    b        v      
   v                        h m         f                  h. 
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2 V       mm     
Co v  sa  o s    h s aff 
H    hw   h     w       k  w  h  h           m      ,                            m mb    
 f  h    m         v     m 

 
Co v  sa  o s    h   s d   s 
20          w      k    b     h     x          f  h          
 
Obs  va  o  of fac l    s 
Ob   v       w    m     h    h     h  v    , f             h             f  h  f         , 
  m         v                          x        . 

Ov     ,  b   v           h          f   b  k f  m          w                 v            
                              f    m   v m   . 

3    v     v  v  w 
                   h     m             b    h                   h    w               b    h 
           W   b     .                     w  h  h                         v           h   
b    h.  Th           h        x m      10,500                     f  m       hm          f 
 v   100  q     m      f N   h     w   . Th           w         ‘ v          ’ b   Q  wh   
                  2022. 

4 Ob   v       

O      v             f        w    h  k  , w  w      k                  w           w  h v       
      f        b     .  

Th                 w        , w   -                 , w  h h    h       f  m             
         . A         mb    f  h     w     v    b               m  w  h             f   
         w  h            m b     .   f  m           f         ,                ,                  
        m           f-h           w     v    b  . Th    w                      v      
             f  m              f h          m                  h             f  m     . A 
f           f m            v   f  m                 b x w      m                 .  

Th                      h  k               h           w  , wh  h   v            h          f 
          h            m           v      m    h             QR     .          w    
 b   v         b  h      m  w  h         f             . 

R                           ff w     b   v     mm                  w  h              
m          b       k     . Th    h     h  v      h    w      v   m     h    h             
w          b      . N                       w         m   w           b                   h  
v    .     ff                  f  m  h  w                                  ff                
wh      q     ,     w       q       m  f     f  m b         . 
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Th              q       w  h b  h                         f  f            wh  w      q         
     h        f      f  h         . 

Th    w      m      h                      h    h     h         ,         w    f          
f         . Th                         v    b      b  h   v     f  h         ,  h    w            
          ,           w     q      .  

Th    -                              x      h                      h                    w   
 b   v   h                w  h m          q               m      ff       m     . A        
      w  h   m          q     w   h      b   h           , wh   x         h          f   
  q                                          ff        h    w  h                         
    v   . 

A                       ff          w   v                              .  N    f          
         w     b   v           h  v                         v          w  h                ff. 

 

5         f   b  k 
 

Tw                         w      k   f    h   x          f  h         . 

 

D g  al acc ss 

               b   m x      f        f                    m    , w  h   m  v        h  
   v         f                   b  k    wh      h       f           h           . E  h  
                  h    h      f                       -        v       m k            m   . 
O       , ‘     ’       -    ,      h v           h         ,      h   f        h  f  m  f   m .   
   ’  h v      m                 f     w  h m   h   ,         ’      m    f  v          h  
     m’. A   h          , ‘  ’  j    m              f      ,      ’    k              m            
         m          h   ,      ’         h m          ’    k       h  q              k ’. Th   
      ‘  w     m  h    f    f         j    m k            m                    w  h    h v    
    x      wh ’. 

  x             k           v     m   b     h    -                 m. O        ‘  ’  b        ,   
w        h   m                v  m            m    w  h               h   w  ’, A   h   
    , ‘Th       m  h   h v         m  h b       h   h v              ,    w     j b           
       m        h                     ’       h    h     h   h   ,   w  ’v       v    
   f        h          h           h w        m     b  m            m       b   h  b    
      ’. 
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G    al su g  y  ssu s 

Tw           w      h      h   f    w     h        m     f  h    G   h   h       b         
wh   h   w     b         m v    f  w   . O       , ‘W        m                  G  w   
         b      w     h v  b          f  h  ’          wh  w              h m’. 

Th                        ff            f            k                   h         . 

S aff a    ud  

F f             /         mm      f v    b         ff         . A       f            h        , 
‘Th     m h          v   ,  h                      w       f m    f    v    w       k    f   ’. 
A   h                  , ‘ ’        b   h     ff h       f                mm       ’. A         
wh  h            m v       h               , ‘Th               m        h   f       k   ,  h   
m         m      m  f m    w                        wh     f                              
 h   w ’v  b         b    f               , wh  w   v    f                   h b  ’. 

 

 

 

6    ff f   b  k 
Ma ag m      am 

Th           m       m   w  h         x         h  m     m              w  h    h  
        . Th      v      v        f    q     m            v      b  h                 b     
   b   w  kf    . W  w     h w   h         m    b  k         m     h    h              m 
 x             . Th        f  h  ‘       v       ’ w    x            h       x   f             m, 
    w  w          h    h       ff w    k       h   ff       f            f  h          . 

Th           m                h                     w  h    h           w       h            
            h     m           w                              b                           f   
b  k           m    .  

W  w               h    h           h                 m m mb       k         ff              
 f  h                     hw  ,           f      ,         v             f         . Th        
 x         h        f                           , wh    v  w                    h     
  f  m         h    m k    w              . 

 

H al hca     am 

   ff       b             v     m                k        v     b                          . A 
                            , ‘    m  h                     ,  h   m v                 v       
         f  m  h    h v  h               b   m     h  m             ’.  h       , ‘Th  
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         m     ’v       v   h   b     m z   , m     m                    b     h     m 
        v            v   f   v    m   ’.  

A m mb    f  h               m       b    h  m     m       m    ‘        v      
       h b  ’.  O h   m mb     f  h  h    h        m   mm          h           mw  k 
 h       v       h    h     h                     h    h                     w         f    w    
     h    h      ff m mb   . O       , ‘  ’    v    h             , w         w         h       
w  k h    f               ,  h    m   h    h          f             f             h     m   
f  m  h                 h w  b   h  m     m       m’.  

A      ff    k              h  v           h   w         mm     h                              
w  k 

 

 

7 R   mm           
H    hw   h     w    h v   ff       m      mm          b         b   v           
f   b  k f  m b  h                  ff     m   v   x              h          . 

 

1) Th         m            k        h  v         f  h         .          w     b   f   f  m 
          f  m     h m wh     h          k     b . Th   w                            
    h         ,                           h     k  f                  k   . 
 

2    m                 b     ff                         m . Th     v    m   w  h      f     
   h w                            ,                    v   f    h    wh                
 x       
 

 
3    m                                 b                f      f    w    G        m   . 

Th     v    m   w  h             h w   f  m                  G        m    , 
       m           m                     f           mm                    . 
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8    v     f   b  k  
 

 

Port Isaac Surgery would like to thank Healthwatch for an excellent and constructive visit, 
which was welcomed by the practice, our staff, and our patients. We appreciate the time taken 
to listen and understand both patient and staff experiences, and we value the feedback 
provided to help us continue improving our services. 

We recognise that parking at Bridge Medical can be challenging. The parking available on site 
is restricted to staff only, due to limited space and the need to ensure clinicians can remain on 
site to provide safe care. However, there is ample public parking within the town, and we are 
working to improve signage to make this clearer for patients following a recent meeting with a 
supplier. 

In relation to the online system, we understand that some patients may find this difficult to use. 
In line with NHS guidance on digital inclusion, our reception team will support patients by 
calling them back, helping complete the process over the phone, or where appropriate 
assisting face to face, to ensure everyone can access care. 

F    w    D     f    ’        m   ,          h v  b                  m   G             
continuity of care. Patients may change to their usual GP once they have established a 
relationship. Communication regarding the retirement was issued by the ICB/NHSE rather than 
the practice, and due to system limitations, it is not possible to contact all patients individually 
about GP allocation changes. However, we will always support patients with any queries. 

We remain committed to providing safe, respectful, and high-quality care while continuing to 
make practical improvements based on the feedback received. 



 

 
 


