
 

           
                    

 
 



1  

  

 

          
Co     s ............................................................................................................................................ 1 

1 I   oduc  o  ............................................................................................................................... 2 

2   s   Summa y .......................................................................................................................... 3 

3 S  v c  ov  v    ...................................................................................................................... 3 

4 Obs  va  o s ............................................................................................................................. 3 

5 Pa      f  dback ...................................................................................................................... 4 

6 S aff f  dback ........................................................................................................................... 5 

7 R comm  da  o s .................................................................................................................. 5 

8 P ov d   f  dback .................................................................................................................... 6 

 

  

  

  

    
 

 

 

 

 

 

 

 

 

 

 

 

 

 



2  

  

1 I    d        
1.1 D        f v      

   v    p  v d  :                          

   v    Add    : T     y R  d,        TR2 4JZ  

D   : 8 h J    2026    

A  h     d   p         v : N     O k    

 

1.2    p     f v     
Th  p  p     f  h   E       d V  w v     w           v   h    v    m      d      p         
w  h    h  h m /p       /w  d, h    d      y f  m p       /    d    ,       v     d    ff       
 h     xp             h  d y,   d  d    fy  pp               mp  v  p       w           d 
q     y  f   f . 

1.3 A k  w  d  m      
H    hw   h     w    w   d   k      h  k p          d    ff wh     k  h    m      h     h    
 xp         d       h   v    . 

1.4 D      m    
Th     p               f  d          v d     h   p   f   d       v    d            p         v  
p     y    f  h   xp          f         d       d    ff,    y             f wh   w        v d 
  d           d     h    m   f  h  v    . F  d      h   d         p    d         p h    f 
     v           h  d y  f  h  v       d       j d  m     f           ff    v     . 

1.5 A     H    hw   h     w     
H    hw   h     w            d p  d                   mm    d     mp  fy     h  v       f 
    w   '      d         h  p          d d   v  y  f h    h   d                v    . Th    h 
p            m   , w     h    h    v  w    d  xp         w  h  h       v    . W         
 h    p   p    v         p       d    d       -m k    p            h       y   d          y, 
d  v    y  h       f  h     mm    y f  d   k    v         mp  v        d  d   f     . 

1.6  Wh      E       d V  w? 
A          H    hw   h w         h     d    “E       d V  w” h    h   d                v     
 h    h  h  L     G v   m      d        I v  v m       H    h A   2007   d L     A  h        
R           2013 (p    4). Th       v              d  h  p     ,     d       h m  , G  
p        , d               ,  p  m       ,   d ph  m     .  

E       d V  w v              pp       y           v              ,             d   d      d  h  
 xp          f   d v d     wh       h m,   d m k      mm  d       wh     h              
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f    mp  v m   . Th  v                  d     d    f  d   k      v d         d v d    
   v              p         h m    d    f  d               h. 

 

2 V       mm  y  
Co v  sa  o s    h s aff 
H    hw   h     w     p k  w  h          m      ,  w  m m      f  h             m   d   
m m     f  h   dm         v    pp       m 

 
Co v  sa  o s    h   s d   s 
Tw  v  p          d        w      k d        h     xp         f  h     v   . 
 
Obs  va  o  of fac l    s 
O    v       w    m d   h    h     h  v    , f             h     d       f  h  f         , 
 dm         v  p    d       d p        xp       . 

O    v         d f  d   k   d     d           y p     v   xp         f     ,        d        
wh     mp  v m         d   h     p        xp          d    v    d   v  y 

 

3    v     v  v  w 
                       p  v d   NH   p         d y            y      p  m  y h    h     
       . Th                      pp  x m    y 6000 NH  p    d        h y        w   p        
 h      . Th         h    w             p   y     v  y    m    d    h   d p   - p     v  
       d     v  y    m. Th     v    h d    Q          f ‘Ov      G  d’ wh           p    d    
2017. Th         h   p     h d          f  h           f m  y   d f    d           h    p      
w      , wh    100%  f    p  d     h v      d  h     v       ‘V  y    d’    ‘G  d’. 

4 O    v       

On arrival we were met at reception, our credentials were checked and we were asked to sign 
the visitors book. We were also asked to read and sign a patient confidentiality document prior 
to entering the unit. 

We met with patients and carers in the post-operative recovery room. This room had a several 
chairs situated around the perimeter.   These were raised to a height suitable for patients with 
reduced mobility. There were a few adjustable tables adjacent to the chairs and patients were 
observed using these to store personal items and refreshments. This room was free from 
obstructions and had a large window looking out onto a garden area. A radio was playing a 
local radio station at a moderate volume.  

There was a nurses station in this room, with computer display equipment angled away from 
the patient area. There was a self-service hot beverage machine and a selection of snacks 
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available. There was a large, prominently displayed sign advising patients not to eat or drink 
anything prior to surgery. 

A refrigerated medication storage unit was observed in the recovery area. Whilst the unit itself 
was locked, the key was left in the lock. The area was unattended for short periods during the 
visit. This observation was raised immediately with senior management, who provided 
assurance that remedial action would be taken. 

There were hand sanitiser and personal protective equipment stations at several locations 
throughout the centre, and all appeared to be in operation. Patient toilets were available and 
clearly signposted; they appeared clean and well stocked with sanitary items. 

Notices throughout the centre were neatly displayed and contained information on a number 
of healthcare related topics such as safeguarding, service availability and self-care. 

Staff interactions observed during the visit appeared respectful and patient centred. Patients 
were supported at a pace appropriate to their mobility needs, with staff providing assistance 
where required. Staff were observed administering eye drops to patients, explaining 
procedures and providing post operative care advice. 

 

5         f  d   k 
 

S aff a    ud  

A    w  v   f  h  p          d        w   p k  w  h d       d  h     ff    k  d          . O   
   d, ‘I     d ’  h v                 k d  f   ,  h     ff w             v  y   d v  y p  f        ’. 
A   h      d   , ‘I f    p  p   y    k d  f   , f  m  h      p       ,  h            d  h    h    
 h         h   ,  v  y          k  d   d h  pf  ’. A                          v     d, ‘I w        y 
 mp     d  h        f  h     m w  k d my w f          h      wh    h  w   f    h d,  h   
     y   m   p  h              h ’       v d   d y’. 

Wa    g   m s 

F v  p          mm    d     h    m   h y h d w    d f    h             p    d   . F       d 
 h    h y w    h ppy w  h  h    m   h   h d w    d,        d   , ‘I w   p        y    p    d    
h w q   k y my  pp    m      m   h    h, y     w y  h               w         m       h  
NH       h  ’      my  xp        w  h  h      v   ’.  

O   p         mm    d  h    h  p       h d          q   k     h     p     ,  h y    d   , ‘I 
d d ’       y      h   h         p  k      y          wh       xp   , I w     f    d  y my 
 p         d   x   h    I k  w, I’v            d      d y’. Th y  dd d, ‘I w   d h v  p  f    d 
         m  pp    m       I     d d         y          I h d        h  p    d   ’. 
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S  v c  loca  o  

F    p          d  w           mm    d p     v  y     h            f  h     v   . O      d, 
‘I’m         f      h v  h d my p    d    h   ,   ’        v      , y         w y  f  d   
p  k     p      d   ’  f   ’. A       wh  w   p  k     p         v     d   , ‘I h v           M m 
       h   m d      pp    m    ,   d I m  h p  f     m    h     h     ywh        ,  h  
p  k         h         ,   d y   d  ’     m    h v     f  h   h    h  h     ff     k  y   d     
T     k ’. 

 

 

6    ff f  d   k 
Ma ag m      am 

A        m           h         m   w  h      d d       d  h             v   . Th y    d    
 h      ff    w        f  h   h         f   d  y  h        ,     h y w      mp      w  h   h   
h    h     p  v d        h       y f      ff. Th y    d     h y      v d  h    w  kf     w   
        y            w            y            f           p        p  v d  m       y   v  . W  
w       d  h    h y h d   p     f            k    ff              d  h    h y d d              y 
   ff.  

W  w       d  h    h                    m d    m          d p        h     v      h y p  v d , 
   h  p p         h    h     h       y. W  w            d  h    h             v  y w    m d 
 pp              w  k w  h   h         h    h     p  v d       p  v d       v               w  h 
w              d               v  . 

 

H al hca     am 

   ff d       d     pp    v     m           d  p k  p     v  y                 pp          . A 
m m     f  h             m    d, ‘I ’          p        w  k   d I w   d d f      y     mm  d 
        y   ,  h     m w  k w         h  ,   d m     m         pp    h       d 
   p    v ’.  

A   h   m m     f  h   dm         v    pp       m    d     h          m    w      h       , 
 h y    d, ‘W    m   m                      ff   d h v  h d       dv       p                ’. 

 

7 R   mm  d        
H    hw   h     w    h v   ff   d   m      mm  d           d         v         d 
f  d   k f  m    h p          d    ff     mp  v   xp             h                 . 
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1) Th          h   d             m       w  kf            m      d                        
  m             m    f         v    d m  d   d m           v              . 
 

2) H    hw   h     w         v d     f        d m d                     w  h  h  k y 
  m           h     k wh      h       w          d d f    h    p    d . Th         
 h   d   v  w         m d               y        m       d                p         
  m          d w  h       p          d   f  m d       m     m    p    d    . 
 

3) A p        p    d  h y w   d h v    k d  h   pp       y    d        h    p    d    
  f     h  d y  f  dm      . Th         m y w  h         d   h w p                   
  f  m       h  d  f  h    p    d   . Th   m y h  p   d    p         x   y   d 
 dd       y           h y m y h v . 

 

4) Th          h   d              xp      pp           f              v  w  k    w  h       
h    h     p  v d         pp    p                d w              d               v   
 
 

 

8    v d   f  d   k  
 

 

P obus Su g cal C      R spo s   o H al h a ch       a d      F  d  gs: P obus Su g cal 
C      

                       w    m    h   pp       y       p  d     h  E       d V  w   p      d 
 h  k  H    hw   h     w    f    h    f  d   k     mp  v   xp             h                 . 

W               d  y  h  p     v  f  d    , p          y      d    p        xp          d 
   ff f  d   k.  

W  f   y   pp                       v  w  k    w  h H    hw   h           h   p       
 xp       . 

KEY A TION  TO RE OMMENDATION  

1. 

W  kf            m      d           

W    k  w  d    h             d    m       ,        h  ,   d            y m           
w  kf            m      d          . Th     mm  m             h   w                     d 
  d v d    ,   pp     h     w h   d d v   pm     f      x          ff,   d f        w  kp     
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wh     xp          d d d            v    d. O   h  dw  k      d h  h y  k    d    m 
m m                     h  q     y  f      w  p  v d ,   d w    m        df            ff     
    ph  d    v              . By d       , w    f     d  h  w          f                  d 
        h       p                         v   h  h  h        d  d  f    v   ,  v       h  f     f 
 v  v     h        . 

2. 

R f        d M d                U    

W    k  w  d    h     d           h     d f   h   d v   p             m d               y 
       m                h               p           m    f   y   mp      w  h           p    y 
  d  h  p     p     f   f  m d       m     m   . I     p    , w  h v    k      p     
    f      w         m           m  y   v          d   -  mm              m d       
m     m    p    y   d          d p    d        d     . T    pp     h  , w  h v  
 mp  m    d   p     mm   f          p    h  k  d      d    v   fy  dh              
    d  d Op             d      d     d    fy   y         q        mp  v m   . Th     h  k  
w       d   m    d,   d   y f  d     w        dd     d p  mp  y.            d   mp       
w       m       d   d   v  w d  h    h             h d   v        p        ,           h   
  y         y         v               mp  m    d        m  y   d  ff    v  m     . 

3.  

          q                 f  m       h  d  f p    d    

W    k  w  d     d v      h  f  d   k w       v       d    p                   f  m      
 h  d  f  h    p    d   . I      mp              h    v  y p       f     f   y   f  m d   d 
  pp    d   f         d     h     pp    m   . T          h  , w  p  v d      p        w  h   
f  m    pp    m          ,     mp    d  y   mp  h    v  w         f  m            wh      
 xp      f   , d       h    p    d   , p   -p    d      d    k    d   mp             
 dv    . Th       w  p         h   pp       y      v  w  h  d           h     w  p      d 
p  p      y q          h y m y w  h    d      . 

I   dd          h  p     d m        ,  h    m    f  m            d  y  v               w       
f      y             y   m . O   d d     d            m          v             k  ph          
f  m p        wh  m y h v   p   f   q              d v d    m d        d ,  ff      
              d    d            d       h p     ’       m       . 

Th  f  d   k w       v             y    f  m   h    h  m j    y  f     p         pp         h  
   v         f  h     -   p    v    w   ff   f           p    d    ,    w        h   h    
w         m   w  m                          v    . W    d      d  h   f  x      y     mp      , 
  d w        w y  h ppy         v   dv            f  m p        wh  w  h               h    
 pp    m         d     h      m             f    h m. O     m       m k   h  p          
 m   h,  ff      ,   d p      -      d    p       ,           h    v  y   d v d    f     
   f d      d w   -p  p   d f    h        .  
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4. 

           v  w  k    w  h       h    h     p  v d    

W              w    m    d     v  y                      v  w  k    w  h     v    d h    h 
p                   w   ,              h       f          f     h             p              d 
   v    d   v  y. I         h p   h      h            v         m     w       f   y        d   d 
   d         ,                w  k      h   m     ff    v  y     dd       d   d    RTT w       
  m   w  h    h        . B  h                      d I   m      mm    d     h    pp    h, 
        y      d      d                            v  m           E     v ,   N, INT,   d I A 
  v   . Th    h  h    f   m , w             h   d p       ,  x h          p       ,   d 
  pp     h  d v   pm      d  mp  m          f j             v   d      d      d    w       
        d  mp  v  p                   m  y     . 

           

Th    p    p  v d   v             h       p        xp                                 . Th  
p     v  f  d          d                 ,    ff p  f          m   d p          f d         h  
   v                  . 

Th                 d    v      f     d           h       p                    y,  mp  v    
      y f   p       ,   d  dd         d    f  d.          w       m       d  h    h   v        
p           d p        xp       . 

                         m       mm    d    m               p            h p w  h 
H    hw   h,      d     h      p         pd       d    k            d f  d   k      pp    
        d  mp  v m      d   h        h  h  q     y   d  xp         f      d   v   d    
                      . 

K m    w   

       M      ,                        

 



 

 
 


