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1 Int  du ti n  
1.1 D t ils  f visit  

S  vi   p  vid  :                 

S  vi   Add  ss: F    St   t,      ,  L26 8E   

D t : 13t  Ap il 2026   

Aut   is d   p  s nt tiv : Nig l O k s  

 

1.2  u p s   f visit 
T   pu p s   f t is Ent    nd Vi w visit w s t   bs  v  t    nvi  n  nt  nd p    ss s wit in 
t   p       ,      di   tl  f    p ti nts  nd st ff  b ut t  i   xp  i n  s  n t   d  ,  nd 
id ntif   pp  tuniti s t  i p  v  p ti nt  xp  i n    nd s  vi   d liv   . 

1.3 A kn wl dg   nts  
H  lt w t   C  nw ll w uld lik  t  t  nk p ti nts  nd st ff w   t  k t   ti   t  s     t  i  
 xp  i n  s du ing t is visit. 

1.4 Dis l i     
T is   p  t   l t s t  findings  bs  v d  n t   sp  ifi  d t   b v   nd is n t     p  s nt tiv  
p  t    l  f t    xp  i n  s  f  ll p ti nts  nd st ff,  nl   n     unt  f w  t w s  bs  v d 
 nd   nt ibut d  t t   ti    f t   visit. Findings s  uld b  int  p  t d  s   sn ps  t  f 
 bs  v ti ns  n t   d    f t   visit  nd n t   judg   nt  f  lini  l  ff  tiv n ss. 

1.5 Ab ut H  lt w t   C  nw ll  
H  lt w t   C  nw ll is  n ind p nd nt   g nis ti n     itt d t    plif ing t   v i  s  f 
C  nw ll's   sid nts in t   pl nning  nd d liv     f    lt   nd s  i l      s  vi  s. T   ug  
publi   ng g   nt, w  g t    t  i  vi ws  nd  xp  i n  s wit  t  s  s  vi  s. W   nsu   
t  s  p  sp  tiv s       p  s nt d in d  isi n-  king p    ss s b t  l   ll   nd n ti n ll , 
d iv n b  t   b li f t  t     unit  f  db  k is vit l t  i p  ving st nd  ds  f     . 

1.6  W  t is Ent    nd Vi w? 
As   l   l H  lt w t   w       ut   is d t  “Ent    nd Vi w”    lt   nd s  i l      s  vi  s 
t   ug  t   L   l G v  n  nt  nd  ubli  Inv lv   nt in H  lt  A t 2007  nd L   l Aut   iti s 
  gul ti ns 2013 (p  t 4). T  s  s  vi  s   n in lud    spit ls,   sid nti l     s, G  
p   ti  s, d nt l su g  i s,  pt   t ists,  nd p      i s.  

Ent    nd Vi w visits      n  pp  tunit  t  s   s  vi  s in   ti n, list n t   nd und  st nd t   
 xp  i n  s  f individu ls w   us  t   ,  nd   k         nd ti ns w     t             s 
f   i p  v   nt. T   visits       g nis d b s d  n f  db  k     iv d  b ut individu l 
s  vi  s    in   sp ns  t  t    s id ntifi d in  u    s     . 
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2 Visit Su       
Co v  sa  o s    h s aff 
H  lt w t   C  nw ll sp k  wit  t   p      ist  nd  n     b    f t   disp nsing t    

 
Co v  sa  o s    h   s d   s 
Sixt  n p ti nts w     sk d  b ut t  i   xp  i n    f t   p        
 
Obs  va  o  of fac l    s 
Obs  v ti ns w      d  t   ug  ut t   visit, f  ussing  n t     nditi n  f t   f  iliti s, 
 d inist  tiv  p    du  s  nd p ti nt  xp  i n  . Obs  v ti ns  nd f  db  k  n t   d    f 
t   visit indi  t d     s  f g  d p   ti  ,  l ngsid  s v   l  pp  tuniti s t    k  
i p  v   nts t  t   uld  n  n   p ti nt  xp  i n    nd s  vi   d liv    

 

3 S  vi    v  vi w 
      p        is  n ind p nd ntl   p   t d s  vi  , l   t d in t     in st   t  f t   t wn. 
It is   us d in    ist  i  f         p l, situ t d in its  wn g  unds, wit      p  king f   s v   l 
   s t  t         f t   building. T   p        d  ls wit  upw  ds  f 9000 p  s  ipti ns p   
  nt , w i       in t     in f    p ti nts   gist   d wit  t   n   b  Cl  s G  p   ti  . In 
 dditi n, t   p        st  ks     ng   f n n-p  s  ipti n   di  ti ns  l ng wit  s    
st ti n     nd   us   ld g  ds. 

4 Obs  v ti ns 
T     w    nu    us inf    ti n l p st  s  nd lit   tu   t   ug  ut t   p       , in luding 
  displ    f s lf-  lp   t  i l. Ot    p st  s in lud d inf    ti n  n    lt  s  vi  s in t   
    , p        fi st  nd s f gu  ding. S    p st  s  pp    d  utd t d    w    n t  l   l  
displ   d, w i         du   t  i   ff  tiv n ss  s   s u     f inf    ti n f   p ti nt 

On t   d    f t   visit, t            w s  p   ting   COVID v   in ti n  lini   l ngsid  t   
  gul   p        fi st s  vi  . T   p      ist w s  bs  v d   lling p ti nts f    t   w iting 
      nd s  n t  g   t p ti nts  nd  ff    ssist n   w       qui  d,  ll wing  d qu t  ti   
f   s f    bilis ti n.  

  ti nts  w iting disp nsing   di  ti n w    s  n t  b  w iting f    pp  xi  t l  f u  t  fiv  
 inut s  t t   busi st ti  s  f t   visit. Disp nsing st ff w     bs  v d     king p  s  ipti ns, 
issuing   di  ti n  nd  ff  ing  dvi    f suit bl  n n-p  s  ipti n it  s. St ff int    ti ns 
 bs  v d du ing t   visit  pp    d   sp  tful  nd p ti nt-  nt  d, wit  du    g  d t  p ti nt 
  nfid nti lit . 

T   building   d s v   l     s in n  d  f   int n n  , p  ling pl st    nd w ll 
dis  l u  ti n w     bs  v d in s v   l pl   s. T   g  unds t  t   f  nt  f t   building w    
 v  g  wn  nd untid . 
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T     t il     s w    sp  s l  st  k d in s        s  nd t     w    s v   l   pt  s  lv s 
 nd displ   st nds. 

Ov   ll, st ff int    ti ns w    p sitiv   nd p ti nt-  nt  d,  lt  ug  i p  v   nts t  t   
p  si  l  nvi  n  nt      n  n   t    v   ll p ti nt  xp  i n   

 

5   ti nt f  db  k 
 

S aff a    ud  

All sixt  n p ti nts  xp  ss d s tisf  ti n wit  t   p        st ff.   ti nts d s  ib d t     s 
‘Kind’  nd ‘T  ug tful’. On  p ti nt t ld us ‘T          ist is su     l v l  p  s n, n t ing is 
t    u   t  ubl  f   t     nd t    s    t  g  t    xt    il  f   us’,  n t    s id ‘T   
p      ist is    zing wit     sp  i l n  ds d ug t  ,    puts      t       s   nd t k s t   
ti   t  t lk  nd int    t wit     , w      s  lu k  t    v  s    n  lik   i ’.  

A p ti nt w     d visit d t   p        t    ll  t   di  ti n f   t   s lv s  nd t  i  p  tn   
t ld us, ‘W  b t  g t  u  pills put int  d il  blist   p  ks f   us s  w  d n’t g t  uddl d, w ’   
 n   l t  f pills b tw  n us  nd I’  just s  g  t ful t  t t    t k  t   ti   t  s  t w  t w  n  d 
d   b  d  ,   u w uldn’t g t s  vi   lik  t  t f      n  pl   s’.  

Sp  king  b ut t   disp nsing st ff, w  w    t ld b   n  p ti nt, ‘T        f nt sti   nd  v n 
w  n It’s bus , t    d   n    zing j b’. An t     dd d, ‘T    kn w   st  f us b  n   , w i   
is l v l   nd t     lw  s t k       t    v       t  nd s     w w       nd  sk  ft   f  il , it’s 
g  d  ld-f s i n d, p  p      ing s  vi    nd it    ns   l t t  us’.  

Ava lab l  y of m d ca  o  

F u  p t nts   p  t d t      d  xp  i n  d diffi ulti s    d l   in  bt ining   di  ti n. On  
p ti nt d s  ib d diffi ulti s  bt ining   p  s  ib d   di  ti n in   ti  l  f s i n, t    t ld 
us, ‘I put t   p  s  ipti n in l st w  k, but t   ’v  just s id it isn’t    d    t’, t     dd d, ‘T  b  
f i  t    s id I   uld w it w ilst t      d  it up, but I   v n’t g t ti   t  w it’. An t    p t nt 
  p  t d t  t t    s   ti  s did n t g t  ll t     di  ti n t      d   d  t  n  , t    s id, 
‘T    usu ll    v  t      ll  i p  t nt it  s but     si n ll  I   v  t  p p b  k f   t ings 
t  t t    d n’t   v  in st  k’. T     dd d, ‘T     lw  s  xpl in w  t t   issu  is  nd t    d  
t  i  b st’. W  w     ls  t ld b  s    p ti nts t  t t      d     ntl  b  n un bl  t  g t   
n n-p  s  ipti n it   (Aspi in) in t   qu ntit  t    w nt d but t    und  st  d t  t t is w s 
du  t    n ti n l suppl  s   t g . 

S  v c s p ov d d 

Fiv  p ti nts      nt d f v u  bl   n t     ng   f s  vi  s p  vid d  t t   p       . On  
  upl  t ld us, ‘It’s b  n    ll    nd  t  g t  u  COVID j bs     , w  liv    f w  il s  w  , but 
 u  l   l p        is   bit  it  nd  iss, s  w             s w  kn w t        g  d  nd 
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  li bl ’. A p ti nt w     d  tt nd d f              Fi st  pp int  nt s id, ‘It w s p  f  t, I 
w nt  nlin   nd it s id t       t  t   p         nd b f      u kn w it, I’v  b  n s  n b    
l v l     p  nd   ’s s  t d     ut wit  s    d  ps,     v n s  w d      w t  us  t   ’. 
T    w nt  n t  s   t  t t      d   igin ll  t  ug t t    w uld   v  t    k   n  pp int  nt 
 t t  i  l   l G  su g    but   d f und t            Fi st s  vi   ‘Mu  ,  u   b tt    nd 
qui k   t  n   ving t  g  t  t   d  t  s’.  

Wa    g   m s 

Opini n   g  ding w iting ti  s v  i d, wit  s    p t nts s  ing t    f lt t      d n v     d 
t  w it  nd  t    s  ing t    f lt t   qu u s w    s   ti  s t   l ng. On  p ti nt s id, ‘It’s 
w  s  w  n t     is   j b  lini     s   t ing si il    nd t  n t   pl    g ts bus , but t   
st ff     p  tt  g  d  nd g tting t ings   ving’. 

 

6 St ff f  db  k 
Ma ag m      am 

T          ist M n g    utlin d s     f t      ll ng s f   d b  t           . T    
d s  ib d issu s wit    nt  ting t   l   l su g   , in luding d l  s w  n   lls n  d d t  b  
t  nsf    d vi  t   su g    swit  b   d.  T    t ld us t  t   l ti ns wit  t   su g    w    
i p  ving  nd t  t t      d   g  d   f    ls p    ss f            Fi st s  vi  s. 

T     xpl in d t  t t     w    suppl  issu s wit  s      di  ti ns, but t  t t is w s   
n ti n l issu . 

 T      kn wl dg d t  t s        di l w  ks t  t   f b i   f t   building w     v  du . 

 

D sp  s  g   am 

St ff d s  ib d   supp  tiv  w  king  nvi  n  nt  nd p sitiv  t     ultu  ,  l ngsid  
   ll ng s   l ting t   bt ining s    it  s in   ti  l    nn   du  t  suppl     ll ng s. 

 

 

 

 

 

7        nd ti ns  
H  lt w t   C  nw ll   v   ff   d s           nd ti ns b s d  n  bs  v ti ns  nd 
f  db  k f    b t  p ti nts  nd st ff t  i p  v   xp  i n  s wit  t   s  vi  . 
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1) T             s  f d  p  nd   uld in s        s  f t   building  nd v g t ti n t  t   
f  nt  f t   building is  v  g  wn. T   building  wn  s s  uld   nsid     p  g       f 
    di l w  ks t  i p  v  b t  t   int  n l  nd  xt  n l  nvi  n  nt f   b t  st ff  nd 
p ti nts.  

 

2) Inf    ti n n ti  s       v lu bl  s u     f inf    ti n  nd  s su   t   p        
    wis  t    nsid     gul  l  upd ting t  s   nd  nsu ing t        displ   d in   
n  t  nd   d  l    nn  . 

 

3) T   p        s  uld  xpl    i p  v   nts t      uni  ti n wit  t   l   l su g    
t   v id d l  s w  n   ising qu  i s  b ut p  s  ib d   di  ti ns. 

 

4)     gnising t   wid   n ti n l suppl    nt xt, t   p            wis  t   xpl    
 lt  n tiv  suppl  s u   s t   v id s   t g s  f      nl  p  s  ib d  nd n n-
p  s  ipti n   di  ti ns. T   p             ls  wis  t    nsid   displ  ing n ti  s 
t  inf    p ti nts  f n ti n l suppl  issu s w      pp  p i t . 
 

5) T   n n-p  s  ipti n   di  ti n  nd g n   l   t il     s w uld b n fit f      tid  up, 
wit    nsid   ti n giv n t    ns lid ti n  f st  k t   v id g ps in displ  s. T   
p        s  uld   vi w t     g nis ti n  f   t il  nd n n-p  s  ipti n st  k t  
i p  v      ssibilit   nd p  s nt ti n f   p ti nts 
 

 

8    vid   f  db  k  
 

Healthwatch Cornwall shared the draft report with Roche pharmacy and invited a 
response by 21st May 2026. Despite follow-up contact, no reply was received before 
publication. We welcome any future feedback and will add a provider statement should 
one be submitted. 

 
 



 

 
 


